A2LA ILAC G13:2007 PT Provider Assessor Training Course Summary
Friday, April 11, 2008

The A2LA ILAC G13:2007 PT Provider Assessor Training Course was held on Friday, April 11, 2008 at the Sheraton Columbia Hotel in Columbia, MD.

1. 
Introductions – (1:00 p.m.)

R. Querry opened the training session by welcoming all participants and initiating introductions. 

2.
Current A2LA Accreditation Program
R. Querry presented information pertaining to the current A2LA Proficiency Testing Provider Accreditation Program, describing the contents of the traditional and the NELAC programs. This included an account of the criteria, the association’s policies and processes, assessor team make-up, the checklists used to support the programs and the status of the number of providers accredited in each of the programs.  

Action Item #1: Group requested that A2LA create a Summary Assessment-No Report Form for the PT Provider assessments and PTP Scheme Matrices for Traditional and TNI. 
R. Querry to create and control forms by May 31, 2008.

3.  
ILAC G 13: 2007 Requirements and the Assessment Process


Dan Tholen presented information on the current International Laboratory Accreditation Cooperation guidance document, ILAC G 13:2007 ILAC Guidelines for the Requirements for the Competence of Providers of Proficiency Testing Schemes, which became available in August 2007. D. Tholen’s powerpoint presentation is available as Attachment 1. 


D. Tholen highlighted the similarities between assessing laboratories and PT providers including: evaluating the management system requirements, technical competence of the staff, determining if the equipment and facilities are adequate, laboratory testing competence, and the need to include program-specific requirements.  


D. Tholen then discussed the differences in the approaches of assessing laboratories and PT providers including: the conformity assessment body’s “customer” is different, the “product” is different and the treatment of “subcontractors” is different.

D. Tholen led the group on the management system sections of the ILAC G 13: 2007 Standard. The group discussed the clauses pertaining to subcontracting at length. It was decided that A2LA should establish a written policy on how we are going to handle subcontracting. Essentially, the requirements are that the PTP qualifies the subcontractor/collaborator. The concern is that 1) if our assessment team cites a deficiency regarding an unqualified subcontractor and 2) if the applicant PTP does not satisfy the deficiency with appropriate corrective action response and objective evidence, then does A2LA have the right to assess the subcontractor/collaborator?

Action Item # 2:  R. Querry to amend the A2LA General Requirements for Proficiency Testing Providers to provide a provision on A2LA evaluating the applicant’s subcontractor/collaborator at the applicant’s expense when the PT Provider does not meet the requirements. R. Querry will revise the document and submit it to the Criteria Council by August 31, 2008.

D. Tholen continued to lead the group through ILAC G 13:2007 by discussing the technical requirements. 

The group discussed section 3.2.2 stating that this clause could create a liability issue with A2LA. Clause 3.2.2 states: 
“The provider shall ensure that all facilities provided are safe and meet appropriate health and safety requirements. Where appropriate, written procedures for the decontamination of items of equipment and working space shall be available. 

Note: Facilities should meet all safety (including biosafety) requirements relevant to personnel, the environment and the community, although it may be beyond the jurisdiction of the accreditation body to inspect these requirements. National or international requirements shall apply as appropriate.” 

A2LA’s checklist does not contain the note as is our practice. It was suggested that we include a statement (reiterating the note) on the A2LA PTP Application Forms where the applicant signs so that the Association is not held liable.

Action Item # 3:  R. Querry to seek the opinion of A2LA Management by explaining the section requirements and the potential liability issue and then establish a plan to address the liability concern through amending our application forms or seeking legal counsel if necessary. R. Querry to seek management input by May 31, 2008.

4.  TNI PTP Requirements

D. Tholen continued the session by facilitating an open discussion on the experiences of the TNI PT Providers initial round assessments and preparing for the renewal assessments scheduled to occur this year. We discussed the criteria to use and issues that occurred from the first round. 

One item raised for discussion was the inconsistencies with the 2003 NELAC requirements and the EPA Drinking Water Criteria Document. It was proposed that A2LA contact the EPA to determine the relevance of this document to our assessment activities. 

Action Item #4: A2LA Staff to contact Greg Carroll, USEPA, to determine if there are any relevant requirements within the EPA criteria document that are still relevant. R. Querry to contact G. Carroll by May 31, 2008.

Another item for discussion was the DMRQA analytes. It was stated that these are not covered under the 2003 NELAC standard and therefore, these need to be identified as non-NELAC on the Scopes of Accreditation. 

Action Item # 5:  R. Querry to review and amend draft Scopes of Accreditation as necessary during the assessor assignment process to ensure that all of the TNI Scopes of Accreditation capture the DMRQA accurately.

5.  Adjournment
R. Querry asked the group if there were any more issues to discuss, as there was none the session closed at 6:10 PM.

Minutes captured by Randall Querry, A2LA Accreditation Manager.
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